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Move Your Planning Capabilities To
The New Standard In Analytical Firepower

Airports:USA.
DATAMINER

Data & Market Intelligence For
Aviation Professionals




Welcome To Airports:USA. DATAMINER-.

We'd like to acquaint you with the world’s most powerful and easy to use aviation source of aviation data and
market intelligence — DataMiner from Boyd Group International. It is truly the new standard.

Traditional sources of data just take government numbers and publish them as-is, including reporting errors and
all. Other sources sometimes make a half-hearted attempt to address errors, but do so with methodologies that
are nowhere near compatible with the realities of today’s aviation industry. DataMiner addresses these issues.

On the following pages are examples of key reports that can be exceptionally valuable in gaining the market
intelligence and planning insight you need. They are only a few of the hundreds that DataMiner can produce.
Because the system is very comprehensive, give us a call if you have questions on reports that are not shown in
this document.

DataMiner has been designed for intuitive and easy use. You need data quickly and time-effectively, so navigating
through arcane entry pages isn't productive. We've addressed that with easy, step-by-step entry. And we've
addressed it further with reports that have clear headers, can be sorted right away on the screen, and can be
downloaded to a range of software and formats. DataMiner is more sophisticated than other sources. It does not

DataMiner is true just regurgitate a spreadsheet that you have to waste time figuring out..
Analytical Firepower

Some of the reports are exclusive to DataMiner. One, for example, is the Hub Connect/Contribution Report, which
gives the feed performance of your airport through and beyond each hub served. Another is load factors by airline
brand, instead of certificated operator, not to mention by aircraft type as well. These are just the start.

Please review this outline and see how it can give you the Analytical Firepower™ you need to plan for the future
and get ahead of the competition. Then, give us a call to see about a free trial subscription..

Boyd Group International
78 Beaver Brook Canyon Road
Evergreen, Colorado 80439 (303) 674-2000 www AviationPlanning.com
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The 1960s Were Great

But not when it comes to needing 215t century aviation data...

The fact is that the DOT/BTS reporting systems were designed
for, and still reflect, the airline industry of 40 years ago.

That's why the raw data is often zip codes away from air service
reality. Unfortunately, other sources of aviation data just repeat
DOT/BTS data with the same reverence as if Moses dropped
them off on his way home from Mt. Sinai.

Airports:USA® DataMiner understands that while the
DOT reporting system hasn’t changed much, the airline
industry has. Our powerful software scrubs the data for
mis-reports and bad data. No other source is as accurate
as DataMiner™ - Please read on...
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Major Issues: Raw BTS/DOT Data...

DOT reporting system was designed to track certificated operators...

Today, the US airline system is comprised of airline brands that are combinations of
certificated operators...

So, much of the data are Balkanized and much of the data do not reflect realities of
the airline industry

Reporting errors are rife — algorithms for itinerary break points often mis-report traffic

The airline industry has evolved

and moved on... Code-sharing can cause real issues — US Airways mis-represented as an operating

carrier at AMA, etc
BTS reporting processes and

approa‘:hiz \t/c;?]"’c‘)tt"" reporting  GAQ noted this and recommended changes. In 1997.

Yet other data sources still pass on this data, errors and all

That's why you need to switch to DataMiner
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Example: How Raw Data Simply Can Be Ridiculously Wrong

ﬁ System Enplanenents Connecting
! o Carrier
e /H us 29,858 334
o “"}‘i " DL 28,086 853
o CcO 2,523 45

DOT Data Says 1,232 made
connections at BGR

The data is bogus — due to reporting errors and
faulty itinerary breaks that show “connections” at
places like BGR, GTF and DRO.

-
FE

BGR Air Service Yet, this is the type of data others will sell you...
30 2009

Okay. It's time to review a better source of aviation

data. One that reflects today’s industry
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Let’s Start... Type In www.AirportsUSADataMiner.com..
That’ll Take You To The Entry Page...

& Welcome to Arports:USS Dataminer - Internet Explorer provided by Dell
@@ i |§, https:/ S airportsusadataminer.com/airportsusa/

File Edit ‘iew Favorites Tools  Help

j@ W4 X -‘lGoogle

o Favorites |shy (@ Suggested Sites v Wieh Slice Gallery +
W = a9 €| Y

& vivelcome to AirportsiUSA Datarniner | |

IR |y
Airports:USA® DataMiner™ is the new standard for strategic aviation

Welcome To Aviation's Most Advanced Analyical
Data Source
Just enter your
planning. This Es the Enlylsoun:le that nn_l ?nly pr_mridFs data, but
user name and e e e
password —

DataMiner™ runs on Microsoft SQL Server® 2008 which is one of the

world's most advanced database solutions. SQL Server® 2008 gives
us the flexibility to create custom solutions that give our customers
persuasive insight into the aviation environment.

It's all lower case

lata are compiled ind dentl

reviewed andgs

ed. The
in rity-filtered
professionals d Group

dation
industry data is as compl

ernational. No othar sou f
; as accurate, or as easy to useX

!
h ] [ User Mame:|mikeb
lrports Password:

Next, there’ll be the p

I~ Remember me next ti
inevitable terms page to
accept or decline...

Then you'll be given the

Gateway Page o ine Boderoup

, INTERNATIONAL

€ Internet | Protected Mode: On

AN\ B Ny |
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The Gateway Screen — Easy To Navigate To The Data You're Seeking

‘€ The Boyd Group- AirportUSa Dataminer - Internet Explorer provided by Dell

@._ Ad |g, hittps:/foniniaivportsusadataminer.com/airportsusa/Datamine /B enu asps
File Edit ‘“iew Favorites Tools  Help

h

¢ Favorites | gy @8 Suggested Sites v @] Web Slice Gallery v

/& The Boyd Group- AirportUSA Dataminer

The Gateway Screen lists all of the data

<& =% < @, categories — Airport Data, Airline Data,
Financial Data, plus Schedule Data.
5~ 6

] Ail‘pﬂ rts:/SA - DaraMiINER

The Most Powerful Source For Aviation Information

(8 is an exclusive and
af the consulting

ered by Boyd Group

I, Inc, providing our
data, Futurist Farecasts
alyses that give them

Welcome to The New Source For Aviation Data.
To start, please disable any pop-up blockers

This page provides quick access to the most-requested data reports, Just click on the report name,
and t'll take you right to the data entry form, This quick menu page will meet the needs of most

subscribers, but you can also click on the right to go to the main menu page, If you want more specific
reports,

AIRPORT QUICK REPORT MEMNU

irport O&D Report

Sdveral customizable reports listing 2 selected airport's traffic to and from
rkets across the nation. Includes key data such as average gross fares paid,
erage fares net vield, and mare.

Reguest data for one or several markets, or ALL of an airport's OBD markets,
ol 5t ask for\Nsgrtain number (for example, the top 25), Request traffic to all three - or
fiour - Mew York airports, or TWge in the Los Angeles Basin, Do it by as many quarters as you need,
o0, Reports can be sorted by sevBRgl parameters on-screen and downloadable as well,

mikeb please click

International Website

The objective is to make the program as
easy to use as possible, with each data
category having a separate identification
Icon.

Just click on the icon, and you go to an
easy entry page...

The next slides show the most of the icons,
and give examples of the reports they’ll
display.

Each icon page gives a simple explanation
of what data you can extract.

There are literally hundreds of potential
reports, all can be sorted right on the
screen, and all can be downloaded to a
spreadsheet, too.

Scroll down the page and you'll find descriptive
icons for each section
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Every Report Has Extensive Information
With Formatted, Labeled Data Categories

Airports:l/SA. Dara Miner

Markets: all

In and Outbound 200901 to 200901

Airport: LAX

Data is sourced and analyzed from US DOT information and is Assumed to be
reasonalie, but is ROt gUARANbesd.

%5 Originating Gross OW | Net OW Fare %o of Pax Monstop Yield Ticket Yield | Avg. Ticket
Fare Miles

Minimum Daily Psgr 0.00 mum Met Fare $0.00 Minimum Coupon Miles 0 Minimum Coupon ¥ield O Cents

1 447, 296 2,485.0 47.80% $281.86 $252.12 6,94% $101,799,255 10.22¢ 10.14¢ 2,486 99,24%
2 SFO 0,130 gar.zeMN 471 £, L% 2120t ARL08¢
3 LAS 37,076 $103.94 $57.0 K 37.43¢ 5,551
4 SEA 34,229 $117.99 $99, 3.43% 10.3%6¢ 10,27¢
g DEN 213,479 $138.18 $11g 0 e 13.7%¢ 13.61¢
& ORD 207,873 $212.05 $186[36 3.32% 10.7 10.48¢
7 HHL 203,033 $249.15 $zz1fes 3)5% &.69¢ B.64¢
& IAD 202,559 $248.25 $ze 05 | Bl 9.65¢ 9.53¢
El [ol:1 4 166,912 $99.59 48235 2 9% 24.69¢ 24.56¢
10 PH= 165,900 $113.78 $9d.10 2[57% 26.04¢ 25.87¢
Filker Total 2,508,487 $167.53 $145.72 34.900% 11.78¢ 11.66¢
Totpls = 6,448,126 $193.34 $147.76 $1,005,329,209 11.28¢ 10.91¢
h ber of The most efficient
The DUMBEIROPasSENdErs NS Yield market equals 100%
traveling LAX to JFK and fare divided b it fis 2 el (e
JFK to LAX on all carriers The percent of Average net fare divided by non- f flight. The | h
. Market as a stop (LAX-JFK) air miles. of flight. The lower the
and all routes (LAX:JFK, passengers . n
it percent of Airport’s . . percent the more extra
LAX:DFW:JFK, etc.) originating in LAX Ticket Yield il
area Total Passengers Average net fare divided by MIIES PAsSengers
must fly to get to their

average market miles traveled. -

Passengers Daily Each Way Gross Fare Paid includes airfare

The average number of passengers and taxes, PFCs, security and
traveling one-way between two o_ther fee_s.
airports in a single day Net Fare is the airfare only. & JFK including all routings.

Revenue to the Airline
Taxes and fees are
not included.

Average number of miles
passengers flew between LAX
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Determine Your Airport’s O&D
Airport O&D Report

. This report provides O&D data between two airports, or, depending on your
’ N subscription level, between a set of airports and another single airport, or
I between two sets of airports, Youw can also specify only the Top X8 markets, or
Al markets, The report provides passengers, PDEW, gross & net fares and yields,

To get to his percent originations, and routing efficiency,

age, click this . o
P ifon on the Time Criteria

Gateway Start Year |2008 Start Quarter|4
End Year 2009 End Quarter|3

Airport Criteria
Select # Single or © Multiple Airports
Airport |sLe | | | |

Market Criteria
© Select markets or * Top |25~ Markets

| [ o T |
Filter Criteria
Minimum Passengers

=)
0.00
Miﬂimum Fare

100

=)
0.00
| Generate Repart |

Top 25 Airport O&D Market Report

This is for all airlines for all O&D markets, or just
those you want to see.

Enter the start year and the start year quarter....
Wait a second for the system to respond...

Enter the end year and the end year quarter...
Enter the airport code

Click the button in front of “Top”

From the drop-down menu, click the number of
markets you want... Or, if you click “Select
Markets” you can then enter just the markets you
want to see...

Move down and click on the Generate Report
button.

Always watch for the red advisories
regarding when the system is
retrieving data.
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Determ | ne Your AI rport’s 0O&D Download to a spreadsheet, if you wish
/

d of 1 [ [l & 90%: W Find | Ne(sggt a farmat vﬁpo) 12 = |

Airports:'SA, Dara Miner o —

In and Outhound 2008 Q4 to 200903 Awport: FAT Markets: All

Minimum Daily Psgr 0.00 Minimum Net Fare $0.00 Minimum Coupon Miles 0 Minimum Coupon Yield 0 Cents Cata ks souroed and analyzed from US DOT infonmation and i assum ed to be

masonable, arantesd
Fare Fare Yield i

1 LAS 120,574 1739 R3O +74.50 3E9.50 12,619 37,648,794 23,12 ¢ 2z2.70¢ 262 98, 17 9%
2z SEA E1,832 a4 7 B2 229 F1F0.89 146,89 I ek 2,021,302 19.614¢ 18,434 a4 94,229
3 PH 46,284 E3.4 E0.E6 %% F17E. 41 18215 4.47% 6,885,422 20,914 29.95¢ E0g 96,399
4 gt 42,201 ] E0.299%% 260,57 229,40 073 2,539,606 17,52 ¢ 16,964 1,353 96,309
L CEM 6,268 4.7 E2.51%% 240,05 120824 2E0% 6,902, 246 LY 21.85¢ L] 08239
] P 33,690 46,2 E0.819%% +130.79 F156.07 325% 4,938,464 2493 ¢ 22.87¢ ELZ 91,749
7 R 31,742 43,5 Bk, 2596 1256 B 219,04 2063 6,385,006 12,704 11,334 1,933 09,209
] = 30,6732 42.0 49,619 F132 .44 159,50 2969 4,803,236 10,75 ¢ 9.37¢ 1,703 oY 159
k] LA 29,4961 40,4 44, 7290 120657 Fa2.44 ERL 35,135,701 ar.2odg 36.85¢ 210 99,619
10 A 28,801 9.0 B8 649 146,71 1712 2789 33,275,116 IF.a0¢ 31.95¢ 2EF Lo A
Fiker Totals 471,232 643,35 39.83% $164.73 $140.30 45,30 $63, 035, 004 20, 6t 19.004¢ T3 oL 3
Totals 1035728 1418.8 5H.88%% $224.52 $192.28 $187,202,827 153,334 13.974¢ 1377 91.11%

FapDady Farindeses Jaro Fae Passeogems, Fare Values acle those passogens Copyrgh @010 Bod Groap hlerralonal All Righis Reseried Page 1 of 1

[

Top 10 Airport O&D Market Report. Here, we asked for Fresno’s top 10 O&D markets for the full year ending 3Q
2009. The top ten are totaled, and below that are the totals for all markets at FAT as well. Note that the data can be
sorted on the screen by clicking on the small arrows next to the headers. It can also be down-loaded to a
spreadsheet as well as other formats.
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' Raw T-100 Segment Data Click “Load Factors By Segment In & Out
T.1 w This is NOT O&D. Just the number of passengers on the
airplane when it’s in the sky, regardless of where they The right side of the entry screen will then
boarded or their itinerary. This raw data requires a stro appear for this option. UNLIKE OTHER DATA,
knowledge of the airline industry. T-100 IS REPORTED BY MONTH, NOT

To get to hi
pagegi”:k tﬁs QUARTER. So enter the start year and the
icon on the start month. Do the same with the end year
Gateway and end month.

¥ Onboard Load Factors
perations by Operator and Aircr

Then enter the airport. Wait a moment.

iy ooty S e Start Year| 2008 ] Start Montl 11 = Dathlner will shortly prqwde a I|§t of the
d Factor By 4] ; . i Mort 1T certificated operators which had flights at that
k' Segment Load Factor By Airline Brand hd hd : : .
b Key Segrment Matri By Operator rport ot airport for the period chosen. (Note: NOT
b airline Monstop Segment Overlap IDEN % Al . combined by carrier brand). Click on “All”
b Directional Enplanement Trend A J
F Directional Deplanement Trend [ AirTran dirways . o
b Mational Enplanerment Trend Corporation Type “ALL” in the Segments. In Minimum
> Enplanements with Originations ™ Alaska Airlines Inc, Operations we'd suggest typing in a low
¥ Summaries ™ alleqi ! . .
b Operator Performance Matrix sllegjarealr number — 10 or 15. This will cull out the
b Gl ies Bre e Pl o el (il | american airines .| diversions and other on-off operations
b Matri By Airling Brand By Metric = - . '
¥ Maps Selichits Remember, T-100 includes ALL flights in and
‘; USAIQ"ED AL out by air carriers regardless.
- Intlli\ljl'?];| ITI:I['J:'DI'tS Minimum COperations
b Segment Service History by Airline |15 Hit Generate Report
B Carrier Trend '
b Directional Systerm Carrier Trend
How: t Enter 4 rport & Segment Codes: Always watch for the red advisories
For single airport simple enter the code: &g, MCO i i
Eleer Bam Separate multiple airport codes with a comma e.g. MCO, DEM reg ardin g when the SyStem IS

For all segments enter the code: all t . . d t
Most recent domestic segment data October 09. Most recent international segment data: July 09. To see retrieving data.

all departures, even potential one off flights, enter 0 for Minimum Departures.
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Raw T-100: It's Not By Airline... & You Need To Know The Airline Industry...

Airports:USA. Dara Miner

200911 to 200913 Adrport s: DEN
Aircraft Type | Inbound
Psqr

ElABQ

Load Fac tor By G- .oent In & Out

75,031

149,800 124,291

123,822

Ourited Air Lires N 12,931 26,391 21,256 21,316
OSkywest Airlines Inc, 10,235 10,204 21,039 12,092 12,864
Ochuttle Armerica Sorp ENIES] 2,55 5956 3,850 3,8E0

OFrortier Arlires Inc

One-off operations are
reported — even if empty

OADwW K
Ouse 2000 Aitines 43 0 43 168 0

[HSauthwest Sirpd

OaAzA 278 6 284 1,140 19
Cltake st Lakes Airlines 278 £ 284 1,140 19

ElaLs 1,308 1,315 2,623 4,161 4,085
Cltare at Lakes Aivlines 1,208 1,215 2,623 4,161 4,085

OAMA 22,896 24,362

OScuthwest Sirlnes O

OASE - )
Ly fistion b It's seats occupied on the
Frorkier firlines segment, not O&D

OSkyrwest Airlines Inc,

Inbound Duth ound
Seats Seals

248,113

42,572

Another reason this should not be used
by amateurs or small children....

60 arrivals, but only one departure?

Yes, because Great Lakes operates this

market on a round-robin routing with PIR

8,246

47,258

The actual DEN-AMA O&D on

Minimmum Operations: O

= |Load =
Factor

1,126

B4 Sy
62.0 4

164

219

Raw data reports by certificated carrier,
not airline brand. SkyWest & Shuttle
America carried United passengers

1,127

164

215

178

Total Ops

2,253

T8

Southwest was just 9,431. The |

rest of the 30,039 people were
riding through AMA
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' Load Factors By Airline System,

T-"oo : . . A DataMiner Exclusive
Only DataMiner Gives Real Airline Load Factors

This will give valuable perspective regarding markets where
. an airline system may be weak. Particularly valuable in
To get to his monitoring load factors in times when fuel cost is p 0 The right side of the entry screen will then

page, clck this pressure on the bottom line appear for this option. UNLIKE OTHER DATA, T-
Gateway 100 IS REPORTED BY MONTH, NOT
QUARTER. So enter the start year and the start

month. Do the same with the end year and end
Start Year| 2008 - Start Month| 10 - month.

Click “Load Factors By Airline Brand”

* Onboard Load Factors
o all Operations by Operator and Aircraft Type
[> Load Factors by Segrment In and Out

End Year|2009 - End Month|9
ox-Saguent Ul et Akport Carrier Then enter the airport. Wal.ta moment.
; D:;E'Eﬁmi’l‘inpplarfjr;”;;t bl = ¥ all | DataMiner will shortly provide a list of airline
b Directional Deplanement Trend [ an systems that had flights at that airport for the
b Mational Enplanement Trend [ B& period chosen. Click on “All”
- Enplanerments with Originations Do
¥ Summaries
b Operator Performance Matrix LD Type “ALL” in the Segments. In Minimum
i : . . ) o
y e E;Tifhzgr;;rgjﬁhﬁlﬁf ' Fo | Operations we’d suggest typing in a low number
v Maps Sizlgli 2l — 10 or 15. This will cull out the diversions and
‘; tﬂﬁ";’;p AL other on-off operations, Remember, T-100
+ Internal Reports Julillin i el ree includes ALL flights in and out by air carriers
I Segment Service History by Airline |15 regard|ess_
b Carrier Trend
I Directional System Carrier Trend .
Howe to Enfer Airport & Segment Codes: Hit Generate Report-

Generate Repart | For single airport simple enter the code; &g, MCO

Clear Form Separate multiple airport codes with a corma e.g. MCO, DEM
For all segments enter the code: all

Most recent domestic segment data October 09. Most recent international segment data: July 09. To see
all departures, even potential one off flights, enter 0 for Minimum Departures.
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Load Factors By Airline System At SLC
Airports:l/SA Dara Mixer

System Load Factor By Arline Brand

Aircraflt Type | Inbound Outbound |Total = Inbound Outbound | Total
Pax Pax Pax Seats Seats Seats
(1]

OABI 0 128 128 140 140 1.4 % 0 1
Oas o 123 128 0 140 140 9.4 % 0 1 1
OABQ 111,710 107,730 219440 156,832 156,121 312,953 70.1 % 2,186 2,182 4,368
OoL 77,294 74,808 152,102 92,506 92,992 185,498 2.0 % 1,712 1,720 3432
mth ¥ 34,314 2,922 67,236 £4,186 62,129 127,315 52.8 % 73 462 935
Oas 10z 0 102 140 0 140 72.9% 1 0 1
OACY 18,339 18,308 36,647 27,000 26,850 53,850 68.1 % 540 537 1,077
Ous 18,339 18,308 36,647 27,000 26,450 53,850 68.1 % 540 5ar 1,097
OaPN 0 126 126 0 140 140 0.0 % 0 1 1
Oas 0 128 126 0 140 140 90.0 % 0 1 1
OALE 0 172 172 0 184 184 935 % 0 1 1
OoL 0 172 172 ] 184 184 935 % ] 1 1
OaMA 38 38 76 76 50 126 60.3 % 1 1 2
oL £ £ 76 7 50 126 60.3 % 1 1 2
OANC 75,669 73,012 148,681 86,926 86,918 173,844 5.5 % 475 475 950
OoL TEEGY 73,012 148,681 86,926 6,918 173,844 855% 475 475 950
COASE 4,962 3,438 8,400 10,076 9,590 19,666 42,7 % 144 137 281
M A Qo T ATD o AN in nTec acan 1 CCC AT T 144 127 Lro=1]

Major carriers shift where they use small jet providers (“regional airlines” like Shuttle America). Therefore it's more productive
to know how airline brands are doing in given markets. Airports:USA DataMiner gives this information. It also gives this data
by aircraft type... Next Slide, please...
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Load Factors By Airline System AND Aircraft Operated At SLC
Airports:l/SA Dara MiINER

System Load Factor By Arline Brand

Aircraft Type | Inbound | Outbound |Total = Inbound Outbound |Total = (Load = Departures |Tokal 3
Pax Pax Pax Seats Seaks Seaks Factor Hights
1} 1

OABI ] 128 128 140 140 1.4 % ] 1
Oaa ] 123 128 ] 140 140 1.4 %0 o 1 1

OABQ 111,710 107,730 219440 156,832 156,121 312,953 70.1 % 2,186 2,182 4,368
OoL 77,294 74,803 152,102 52 50k 92,9492 185,498 82,0 %0 1,712 1,720 F432

RI-FO0 e 16,720 3,105 21,350 21,560 42,910 T3 % 305 302 B13
CRI 200440 Ley1az SR, 459 114 656 £2.200 £9.000 137 800 83.2 %o 1,376 1,220 2,756

CRI900 P 1,629 3341 2,35k 2,432 4,788 69.8 % 31 32 &3

Ol 34,314 2,922 67,236 Bet, 156 63,124 127,315 52.8 G 473 462 935

Oaa 10z ] 102 1440 o 140 T2.9 % 1 ] 1
OACY 18,339 18,308 36,647 27,000 26,850 53,850 68.1 % 540 537 1,077

Oua 18,334 18,305 36,647 27,000 2850 53,850 68.1 %0 £ £37 1,077
Macm ] 1 17 ] 1.4 14N Oy T n 1 1

Here, we've clicked on Delta in the ABQ market... This can be very valuable information in determining when a carrier may
need to add or pull back on aircraft gauge in a given market. Note the load factors on the SLC-ABQ segment as equipment
gets larger. This would indicate additional scrutiny regarding both feed plumbing into the hub and the elasticity of the ABQ
market from cities in the DL/SLC system.
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To get to his Compare Departures & Capacity For Two Time Periods

page, click this Track and anticipate changes in airline departures and capacity. Monitoring this can be an early

i 'Cg”ton the warning system that will identify where airline planners may be applying the red pen.
_ q ateway
M Sbchgggiesfc’;;;ule Click “Airport Drill Down” — This report will
b Single Day compare departures by destination and capacity
P Time Period el
b Flight Line by airline system.
¥ Connection Analysis
P Origi t . . .
- Bank:g:rﬁllejsis The right side of the entry screen will then
> Ops By Hour Over Time appear for this option Enter the start dates and
Seats By Hour Cver Time She Erd Date )
b Detailed Banks i 153009 the end dates for the period you want to compare
¥ Schedule Compare/ Analysis /DM( —
p y
b All Carriers Start 2nd Date Range  End Second Date Range ) .
' 07-01-10 09-30-10 In the example, we’re comparing the third quarter
it Dl i i E At Airport schedules an capacity 09 v 10 for New Orleans
b Carrier By Airport W]

k. Carrier By Aircraft
Service Pattern Trend
Service Pattern Trend - Seats . .
Detailad Markat Summary Then enter the airport. Wait a moment.
Market Summary
Operations Summary
Schedule Maps

b LS Map .

b Morth America Centered \Warld Map Hit Generate Report'

b Caribbean

Generate Report

Clear Form

4 77 v v =

Wost recent schedule update January 13th, 2010.

The world map will only draw international segments. Therefore carriers without international segments will not appear.

Multiple carriers and airports should be entered with a comma followed by a space. E.G. MCO, DEN or DL, WN. No comma
should be entered after the last code.

Always watch for the red advisories regarding
when the system is retrieving data.

Connections Builder is designed to show all connections between two cities. Please refrain from entering “All" in either
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Comparing Schedules & Capacity At MSY
Airports:|S A, Dara Miner

Airpork: MSY

Departures

Carrisr sesk - Change %o Change - Change

-17,764 -10.6%

i (365) -24,9%
Dt (@ -0.4% 872 -1.1%
ML o 0.0% 0 0.0%
ORD 1 0.4% 876 2.6%
STL (364) -100.0% -16,016 -100.0%

I I I T I T I I I I TTII—————.,

Fo 52 52 12,144 12,144

DEN oz 62 12,144 12,144
T I I I I I I T I T II————.

W 3,042 3,446 404 13.3% 413,619 460,747 56,128 13.6%
BHR 169 154 15 8.0% 23,063 25,208 2,145 9.3%
B 211 262 51 24.2% 28,802 35,604 7,092 24.6%
BT 52 171 79 £5.9% 12,019 23,427 11,408 94.9%
DAL 519 524 5 1.0% 71,103 71,766 685 1.0%
DEN 52 183 91 98.9% 11,914 25,071 13,157 110.4%
FLL 137 154 47 34.3% 15,709 20,205 0,439 34.3%
HOU 44 849 5 0.6% 114,443 116,313 1,870 16%
LAS 183 170 (13) 7.1% 25,071 23,200 -1,781 1%
MCO 348 367 19 5.5% 47,676 50, 264 2,568 5.4%
MDA 02 oz o 0.0% 12,124 12,604 480 4.0%
PHX 02 oz o 0.0% 12,604 12,604 0 0.0%
STL oz 62 11,434 11,434
TRA 263 276 13 4,0% 26,031 36,642 611 1.7%

Total 10,388 10,773 385 3.7% 1,247,721 1,356,721 109,000 8.7%

We've truncated this down to show just three airline schedules, plus the total for all airlines at MSY at the bottom. This
compares 3Q 2009 to what is currently scheduled with Innovata, LLC for 3Q 2010. Note AA will not have STL service, but
Southwest will have it added. Note Frontier is entering the market from Denver. Note that total capacity will be up 8.7%, while
departures up 3.7%. This indicates more seats per departure, which bodes well for fare discipline in the market.
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> ldentify Each Airline’s Specific O&D

Generated By Your Airport
(‘ N This report gives key information on what markets are
important to each carrier, and can provide valuable

Airline-Specific O&D Online Only information on whether the traffic is generated locally or

To get to his . . .
page, click this | 1f you're locking for an airline systerm’s on-ine O&D out of a given airport, a the other end_’ whether yields appear to be viable OI’. I_f
icon onthe | this is the report to use. You can get all markets or only select markets, they are decaying, and where there may be opportunities
Gateway for additional capacity.

Mote that this specfic report does not include passengers whose
itineraries included a connection to another — interline — airline system.

There are very fenw such itineraries, but they do exist, usually the result Enter the start year and the start year quarter Wait a
of bookings via an internet systern such as Expedia, e
second for the system to respond...

Time Criteria
Start Year [2008 Start Quarter |4 Enter the end year and the end year quarter...

End Year (2002 End Quarter|3

Airport & Airline Criteria Enter the airport code

Select Airport |COS Select Airline Click the airline code
T AA = i
' BD Click “All Markets” or “Select Markets.” If you choose the
r Lo later, wait a second for the system to register it, and then
DL enter the specific markets.
T F9
e 5 Move down and click on the Generate Report button.
Market Criteria Always watch for the red advisories
f+ .'E".” Marketﬁ £ SE|ect Marketﬁ regarding When the System is

| | | | | | | retrieving data.
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Individual Airline O&D — American/COS

Airports:/SA, Dara MiNer

Airlire Specific 08:D Online Only

In & nd Ot bou nd 200504 to 200903 i 1 COS Marets: All Carrier: Af

T —— i o Car . Pa
1 CFu 92,781 127 .1 34,38 %% $176 .90 $154.84 23,77 % $13,263,599 26.194 26, 10¢ E9z2 99 68 9%
2 SAT 20,500 28.1 L2.739% F182 .50 $150.90 5.25 %5 $2.022,524 20614 12.10¢ 834 87 .84 9%
3 [ e 18,201 25.1 T4.97 9 $166 .37 $135 .40 4,69 %% $2.392 625 4924 2.59¢ 1,576 96 .24 9
4 =0 16,741 224 50,96 9% F173 .23 F141.74 4,29 %% 2,260,855 g.004 E.Gad 2,155 4224 %
g TR& 14,141 19.4 53,51 9% F174.68 F1423.27 362 %% 1,935,560 9.71¢ 9.42¢ 1,521 96 97 9%
E Lz, 12,940 17.7 E1.00 % 224,70 $189.62 3,32 % 2,267,823 12.79¢ 10.62¢ 1,786 82,99 9%
7 Era 9,070 12.4 42,67 187 .12 $154.70 2.32 % 1,232,005 15 .42¢ 12 B4t 1,224 82195 9%
8 Liad, 8,962 12.3 44,31 9% F170.08 $122.82 2,30 35 $1.126,131 2.504 F.004 1,984 82.289%
El ALE 8,660 114 41,11 %% $174.00 $l42.81 222 9 $1.101,077 19.944¢ 12.32¢ a0 9186 %%
10 RO 8,560 11.7 41,82 %% 203 .28 F170.20 2,19 % 1,412,740 11.88¢ 10,364 1,644 87,14 %
11 H= 8,505 11.7 40,87 9 $349.28 $305.78 2,18 9% $2.507,129 29.66¢ Y 1,191 86 55 9
12 BT 82,181 11.2 46,94 5 F1e7 52 $126 .47 2,10 %5 $1.092,241 9.114 .54 1,210 8278 9%
12 a0 7292 0.0 2.6 9% 149505 $162.31 1,87 %5 1,102,264 11.12¢ 9.23¢ 1,752 22.01 9%
14 TS Caii o9 [ = L= R= T 24> od 42NR 41 1 C1 an +1 e £249 12 214 11 9f4 1 726 a7 12 an

Of note is that AA's #1 market from COS represents almaost one in four passengers — a very high percentage for a large
connecting hub market. It also represents a very strong anchor for the AA COS service, as the yield in this market is a CFO-
pleasing 26 cents. Note that AA has fairly substantial traffic in the COS-BOS market — but carries it on a very circuitous
routing (over DFW) with a low 82% routing efficiency, and a very low 6.6 cent yield. Conclusion, AA may take fare action to
spill off these passengers over DFW in favor of higher-yield passengers.
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To get to his
page, click this
icon on the
Gateway

Determine Your Region’s
O&D Patterns

Airport Comparison

This is a useful report to compare O&0D traffic at as many as four airports
side-by-side, The report initially is ranked by the total O&D of the airports
selected, and showing the O&D for the individual airports, It can then be
sorted on the screen in a number of ways,

This is a great way to compare O&D market share among airports within
a given region, and can identify imbalances i service patterns at
individual airports, It's also wseful to analyze airports that are affected by
a comrnon leakage-driver, such as reviewing the O&0 patterns at Mew
York's Throweay airports — ALE, SR, ROC, and BUF,

Time Criteria

Start Year 2008 Start Quarter|4
End Year |2D|:|9 End Quarter|3

Airport Criteria

First Airport |FNT Second Airport |L&N
Third Airport MBS Fourth Airport |GHHI

Generate Feport |

Enter the start year and the start year
guarter.... Wait a second for the system to
respond...

Enter the end year and the end year
quarter...

Enter the codes of the airports you want to
compare — up to four. This is a useful report
for metro areas, such as LGA/JFK/EWR, or
LAX/BUR/ONT/SNA

Move down and click on the Generate
Report button.

Always watch for the red advisories
regarding when the system is
retrieving data.
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Comparing Markets Side-By-Side — Fresno & Other Airports In The Region

4 [1 of 10 = [l < 0% v Find | Mext Select a farmat || Export (2] =

Airports:SA, Dara Miner

firport Markets Compare

Airports : FAT, SMF, S

SFO SiC
Gross Rew, Psgr & @ross Fare Goss Rev, ,_ Gross Fare £ Psgr. & Gross Fare Gross Rew, TOTAL PSGR
1 LA 29,461 1206.57 $5. 815,020 433,260 F113.55 363,239,587 1.886.04  EER F17 1,320,289 CEF.E14 109,13 359,731,464 2971581
2 S8 28,501 146,71 4,102,632 FI2FF2 0 F112.61 376,854,821 1,107,805 .22 F38 857,700 b6, 841 F1049.51 8,060,106 2495920
3 LAS 130,574 74 .50 §3,578,173 4EE,205  F1249.00 355,383,930 1,264,044 FIE 27 F117,910,409 435 487 F114.77 153,192,260 2333315
4 SEA k1,833 170,84 $9,927,255 412,595 136,81 363,130,212 07,194 112,40 38,728,189 442 263 125,07 52,778,381 1823 886
5 OJRK 12,111 268,26 $2,924,503 F2,289 323444 F15, 728,654 1571811 289,41 409,284,412 90,998 212,98 18,023,092 1747209
B SR 984 127607 $27 3,004 475,621 F11E5.02 352,484,277 435,015 9957 47,202,368 Ee8EE4  F109.E6 0,242,263 1,530,290
7 CEM 36,268 1240.05 $7,986, 602 292,754 13770 337,972,464 k11,631 #1549.08 0,271,279 335,255 141,97 44,972,676 1276907
2 PHE 46,284 175,41 $7,937,692 242,285 F160.97 350,514,206 445,479 F14%.15 $61,162,653 362,684 FIE0.EE 351,219,114 1,196,732
1 ORD L7423 125664 7,481,254 106,376 3247.56 324,197,941 a3 614 325557 F1FE, 876,428 145 BE3 208,35 127,865,374 1,068 001
10 BLR a F0.00 il E0g,119  F110.63 353,806,364 03,431 ¥173.10 F12.7E0,674 445,110 107,55 46,012,308 1036639
11 PO 33,890 180,74 §5,720,428 288,639 F111.31 41,701,128 292,780 F156.67 42,823,798 317,372 F127.37 41,718,813 1032 460
17 ooe 17 7Co +CC AL 43 740 730 L7 748 4740 7o £17 Q30 177 oCe ocA 370 In #7000 17T A0 ccocni £340 03 H1C 110 TAC 1 N oo

Here we’re comparing markets for airports in California. The data is aggregated and ranked by the totals for all four airports,
and lets the subscriber see where average fares may be out of line with other airports. This gives the airport insight regarding
where some contact needs to be made with target carriers for fare relief.
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To get to his
page, click this
icon on the
Gateway

A DataMiner Exclusive
Determine Your Airport’s Hub-Feed
Patterns & Yields

Hub Connect & System Contribution Report

This report will give the number of passengers cartied by 2ach airline
frorm a given city through its connecting bub to points beyvond, The
report includes passenger numbers, yields, net fare to the carrier, and
percentage of total flowe passengers in the case of two carriers operating
a hub at the same airport,

Flease note that in the sample data, mis-read itinerary breaks, code-
shating isswes and other factors will showe a number of routing errars, as
well as indications that airlines that bhave never landed a plane at the
airport are carrying passengers there, Most other data sowrces leave
these etrars 0, These are very small and DataMinet filters them out so
that inaccurate information is not included,

Time Criteria

Start Year (2008 Start Quarter|4
End Year (2009 End Quarter|3

Airport Criteria

Select Airport |Cos|

Do Mot Include - | Potential Errors & Misreports
Generate Report |

How Does Your Airport Contribute To The
Airlines’ Network?

The traffic and revenue contribution you airport
makes to the carrier’s system through the
connection hub is critical to whether service is
added or cut. This report gives that information.

This report will give you the traffic and yields by
destination for each hub served from your
airport. No other data source gives you this
important analytical power.

Enter the start year and the start year quarter....
Wait a second for the system to respond...

Enter the end year and the end year quarter...
Enter the airport code

Move down and click on the Generate Report
button.

Always watch for the red advisories regarding
when the system is retrieving data.

AN\ B Ny |

BOYdGI‘OllplNTERNAHONAL, INC.




The Hub Connection Report For COS

This is the initial report on the screen,
giving feed passengers for COS by
airline system for each connecting hub.
(The screen is truncated at the bottom.)

1,347,313 1,846 13.3% $177.80 100.F4 88. 2%

531,619 728 15184 F1EAGT 30.% Q2. 3%
Eua TG 435 17 26 196,20 G9.7% Q2.5%
¢ ¥ These data reflect only those passengers
EHF5 214016 = 283 11794 511854 40.3% 94.9% Connecting to and through the hub’ and
TR 204,951 N4 12254 $177.00 21.8% 55.3% not O&D to the hub itself.
Ean 284051 = 904 12254 F1FF.00 100.0% 25.3%
CRD 122,858 182 1 504 2025 0 8% Q2% There’s more...
Elun 132,828 2 121 19534 F220.20 99.9%, Q4.2% .
Note the small box next to each carrier
P e = 1395¢ DI 50% S03% code... click on it, and it will bring up the
Eus 67525 2 = 12 96¢ $1E044 100.0% 80.3% specific markets, with passengers and
LA 27T 41 13 265¢ $222 52 22% 91.5% yield for each airline hub...
Eun MATFar - B 13254 B2 A3 A00.10% 91.5%
Take a look at the next slide...
IaH T4 904 102 QE0¢ FI1T1.27 55% TG
ECo Ta4254 2 102 o504 F171.14 99.5%, TEE%
q.cC 53785 74 194 264 F1E2.64 0% 256.2%
FEDL 537E5 & 74 1426 F1Ea64 100.0% 86.2%
ATL 50885 111 12204 15316 G 0% 6. 1%

=ra T e AdaA ASAS & AT S kel S Ay
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The Hub Feed Report By Individual Market

Here, we find the specific markets,
ranked by passengers, that are

oo [ [
__m ) connecting over ORD/UA to/from COS.

Hub 1,347,313 1,846 13.30¢ $177.80  100.0% 28, 20
CEM 531,619 728 15134 FBHET 39.9% 82.3% This is an excellent tool to define which
Eua HMTHME a5 17 264 F106.20 50.7% 02 5% markets are most important to the carrier,
EF9 24016 = 2032 11794 F118.51 0. 3% 01.9% and tO delise_rmllne If the through_ traﬁ:lc has
vulnerabilities in regard to routing
CFuy 29051 0 12254 F1A7.00 21.9% 25.3% efﬁCiency and yleld
Elan 2Ha.051 £ <0 12254 F1TF.00 A000.0% 85.3%
oRD 132568 182 14594 F2A0.25 Q8% Q8%
Eus 132,428 = 121 1455 F20.z0 299.9% 2. 3%
[ 15024 21 14394 $212.39 11.2% a7.3% Here, we See the tQp markets
ORF 6,07 2 16 504 F2E204 5% Q5.3% that COS IS feedlng tO the
United system over Chicago.
BCS 5,218 T 0414 F185.499 3% 99, 4% .. . . .
— This information can identify
B .88 7 1258 Bl 2 a7.a where additional capacity, or
[ECT &, 020 G 00sd F1E5.92 30% 99, 1% even additional nonStOp
oiE 4,223 a] 14.12¢ F21474 IZ2% 00.5% service is possib|e.
ECL 3,0 5 11304 F191.29 30% Q0. 7%
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=% Airports:/SA - DaraMiner

LY

To get to his

A Wide Range of Airline & Financial Reports

lick thi The Most Powerful Source For Aviation Information
page, click this
i J P Balance Sheat Crew Cost Trend
|cG0nton the MAIN MENU Gt s Airline Criteria _
ateway o b o by Ohjsctive Croug Airline |Amencan Ailines Inc. =] Report Type Block Holz]
" Lt posipani el Example: Crew Cost Trends
.Tﬁlm b Dperating Siots Mafric
DOMESTIC ORD b Iredustry Stats Matris RFM .
= ¥ St Rapirts Just pick the category you want,
s RN e and the appropriate entry menu
FINAMCIALS ot .
o— ek L appears on the right of the

FLEET

L

T
CONTACT US

b Sl Carrier/Sngle Albcrafl
L b Fieed Staga/Multiple Carmiars
TOOLS b Curve/Sultiple Carriers

Hurw T St in Paced

[lssmrsFreata

o ikt e click b
I|I -

| Generate ﬁupu‘l.
Mot recent fnancial update Q3 M09

screen.

Make the entries and click on
Generate Report...

Always watch for the red advisories regarding
when the system is retrieving data.
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Report Example: Crew Cost Trends

AleUFtS“S-\ DATA MINEB Example: Crew Cost Trends

I = S
o e R C e I TR M Daainer has the capabilty o

1390 5157013000 511304000 58,153,000 515,612,000 533,107,000 58528000 533,717,000 pr0V|d|ng a Wlde range Of ready reports

1950 2 5155605000 514141000 58,338,000 515,016,000 532,887,000 58836000 5234823000 Comparing airline costs.
1950 E] 5163,118,000 51403%,000 58,076,000 516,142,000 $33,715,000 58,904,000 5243,994000
1530 4 5175522000 514,651,000 59,571,000 515,315,000 535544000 53,332,000 5260333000 . .
More importantly, it allows the user to
1551 1 5153775,000 514518000 59,386,000 515,675,000 533,560,000 59,317,000 5249234000

make valid, beyond-the-numbers

1951 2 5169,114000 522,818,000 511,090,000 516,872,000 .
comparisons as well.

540,843,000 59,635,000 SI70,373000
1891 3 5182 760,000 517,752,000 512,613,000 517,655,000 544350000 59,343,000 5284 477,000
1891 4 5205401,000 515363000 512,572,000 518,214,000 523,583,000 511,229,000 5286762000
1992 1 $201,195000 515088000 512,337,000 518,579,000 547,822,000 510,124,000 530,205,000
1992 2 $205,849,000 515,808,000 512,276,000 519,034,000 546,293,000 510,581,000 5309,841,000
1892 3 5214 557,000 515,020,000 511,128,000 520,170,000 547 857,000 510,830,000 5315 562,000
1992 4 5223250000 514675000 511,424,000 520,624,000 571,263,000 511,163,000 5352,499,000
1993 1 5226,331,000 514,461,000 511,431,000 518,916,000 $56,671,000 511,627,000 5335,457,000

1993 2 $231035000 512438000 510,671,000 520,252,000 562,519,000 512,041,000 5345956,000

R R A S A < < - < A A < A

1993 3 |s237061,000 511,893,000 | S$B,228,000 519,435,000 $44,617,000 | 512,320,000 | 5333,554,000
1993 4 5231820000 518508000 59,209,000 519,105,000 $59,223000 512,781,000 $350646,000
1994 1 |s23g332000 513,032,000 | $9,299,000 517,278,000 $64,383,000 | 513,657,000 | 5356,581,000
1994 2 5239433000 S9,651,000  S$9,610000 517,597,000 563750000 513,523,000 5353,564,000
1994 3 |s24p587000 $7,614000 | S$B,254000 517,584,000 $64,210,000 | 513,466,000 | 5354 925,000
1994 4 5240167000 SB,0S7000  $7,457,000 517,135,000 564,268,000 514,144,000 5351258000
1995 1 |$237,716000 S1007.,000 | $8,054000 $17,502,000 $65,964000 | 513,168,000 | $352,475,000
1qac 2 €730 2IF7 €0 03F e €0 O8N €17 702 N CET 720N S1316E M S3GC 207 MmN
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Which of these carriers
had higher pilot costs?
Which had lower 737
costs between ORD and
SEA? Which had higher
fuel expense?

Which airline has better
quality feed at its
hubsite?

You Get The Picture.
And there’s lots more DataMiner™ can do

Okay, whose passengers
are on board?
Are they UA? DL? FL?

Other sources just toss
them into “commuter”

Result: really bad data
and no info of actual
airline performance

How’s the carrier doing?

Route and segment
profitability analyses are
a key part of DataMiner.

You can do “what-ifs”
with a range of aircraft

types

P

Where are the

vulnerabilities? Where
are the opportunities?

DataMiner™ [s Analytical Firepower. No Other Source Comes Close
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Why DataMiner™ |s Better Than Other Sources

It's Integrity-Filtered. The DataMiner software reviews each line of data for accuracy and reasonableness.
The way DOT gets the data often has a lot of misreported numbers that require aviation professionals to
review.

Amazingly, some alternative sources of aviation data are simply re-packaged and re-sold as-is from another
vendor. Airports:USA DataMiner is better, because we first-source the data. We take the data and put
them through the Airports:USA DataMiner Software, which identifies and addresses the "issues" that come
with raw data. We carefully review the data for errors and mis-reporting. We make corrections and identify
where data may be questionable.

Professionals of Boyd Group International are experts in current and emerging airline industry trends.
DataMiner™ takes the raw data and scrubs them — filtering out reporting errors, identifying where data have
reporting shortfalls. This is the reason DataMiner™ data often does not match raw BTS data. That’s
because DataMiner is more accurate.

It Reflects Today’s Airline Industry. Other sources simply give you data by “certificated operator.” In the
1970s, that described an individual airline. Today, airlines like Delta are made up of several “certificated
operators.” So, unless the system recognizes that “Comair” is really Delta traffic, and that “SkyWest” can be
United, or Delta, or AirTran, the result is reports that don't relate to which airline system is booking and
carrying the passengers. The result are reports that tell you that “commuters” are the #1 airline between
Fargo and Denver — when the airline brand is really United.

Data & Research Is Our Business. Not A Sideline. Boyd Group International is called upon by airlines,

airports, aircraft manufacturers and financial institutions for research, forecasting and consulting. The result
is that we have the most advanced data systems in the world, and these are reflected in DataMiner.
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Register For A Free Trial

This document is just a small sample of the enormous power of DataMiner™

If you're subscribing to any other aviation data source, you're not getting the best information
available...

Give Bill Oliver a call at (303) 674-2000 and we’ll set you up with a free trial, so you can see for yourself that
DataMiner is not only more powerful but more cost-effective too.

We reserve the right to determine qualifications for the free trial. But those airports, financial institutions, labor
unions and other aviation firms who have taken the trial will attest that DataMiner is better and more powerful
than any other source.

We look forward to hearing from you.

BoydGroup

Aviation Consulting, Research & Strategic Solutions
78 Beaver Brook Canyon Road Evergreen, Colorad0 80439
(303) 674-2000 www AviationPlanning.com

This document is © 2010 Boyd Group International, Inc. All Rights Reserved.
Airports:USA Is a federally-registered trademark of Boyd Group International.
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